What we do

JNL hires people who are customer service orientated, flexible and have a high level of
creativity. They have the technology and expertise to solve logistics challenges and
move products from origin to destination, door to door.

JNL works with large companies to family-owned and start-up businesses. We develop
logistics plans and provide the people and execution to make the plans work.

We manage relationships with carriers so our customers don't have to. Because we do
not own equipment, we seek out the mode that provides the greatest efficiencies while
meeting the customer's service needs.

We tackle the cycle of every load from start through finish. Our employee experts
locate the best carrier for every load.

Our team members know the local carriers and rates. We communicate daily with
carriers to identify the many pieces of available equipment and their locations. Our
team uses this information, to match trucks with freight, to locate equipment even
during peak seasons. Our team will help you obtain the best truck for your shipment at
the most cost-effective price. If you require other modes or resources our experts are
just a phone call away.

Once you tender the shipment to us, we take total responsibility. We dispatch the load,
make sure carriers meet appointments, and monitor service. Carriers provide tracking
information while in transit. We pay carriers, handle issues and resolve claims.

Add to this JNL's 95 years of combined service and experience in the fransportation
industry, and you can be assured that JNL Logistics will be Moving You Forward.
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Contract Carrier Program

To become a contract carrier for JNL Logistics, carrier must meet all Minimum Safety
Requirements & needs to present:

1. Copy of the carrier's Federal Operating Authority. This will be a certificate or permit
for contract or common carrier authority showing the carrier's MC number and legal
company name. If the carrier has re-entitled, JNL will need both the original and re-
entitlement authorities.

2. Copy of current certificate. JNL will need a copy of the carrier's current insurance
certificate with the following requirements:

Minimum $100,000 cargo and $1,000,000 auto & general liability coverage. The carrier's
company nhame (must match the name on the Federal Operating Authority) and
current address must also be on the certificate. JNL must be listed on the certificate as
the "Certificate Holder".
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Flatbed, Specialized, and Cross-Border Transportation

It is sometimes difficult to locate specialized equipment for general commodity or
dimensional permitted cargo. Through JNL, you can access a fleet of 4,700 specialized
carriers with 103,925 units on your behalf and deliver your freight anywhere in the United
States or Canada.

We source the equipment, provide door-to-door service, and can even provide
expedited flatbed service. Freight bill payment and electronic ordering are available,
and so is customs clearance. JNL gives you the capability to track and trace your
freight from origin to destination.

In addition, we handle over-dimensional, overweight or oversized shipments. From
planning to delivery, we coordinate every detail, including rate and service
negotiations, in-fransit clearances, permits, safety inspections and problem resolution
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Transportation

JNL Logistics does not own equipment. Our non-asset based approach allows us to
change with market conditions. That means our logistics managers are free to evaluate
your requirements, including service and cost expectations, then suggest the best
mulfimodal options to help you achieve your objectives. To find out how best we can
serve your fransportation needs, call Michael Kubes at 866-283-6700 or fax 630- 910-
2978.

Since we don't rely on a single carrier, we have great flexibility when solving freight
problems. JNL's industry expertise makes it possible to frack trends and foresee when
capacity will be a problem. At all times, we leverage our buying power in the
equipment market on your behalf to source equipment

Claims Procedures

Carriers must immediately report all possible claims (shortage, damage, theft, etc.) to
the JNL office. JNL claims procedures will be followed to resolve your claim. If you have
any questions or concerns about how a claim is being handled please contact us.

Mike Kubes — Direct: 708-910-3008 — Cell: 630-608-3040 — mkubes@jnllogistics.com
Cody Slager — Direct: 708-9210-3007 — Cell: 630-390-8804 — cslager@jnllogistics.com
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